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Company Overview

Realworld Systems is a global geo-spatial solution provider for the utility
and tele-communication industry, transport companies and the public
sector.

Realworld Systems offers consultancy, integration and training services,
product development, complemented with an extensive product range and
knowledge of your business processes. Realworld specializes in integrated
spatial solutions for companies involved in creating and maintaining
complex distribution networks as well as integration of spatial information
in vour business process for desian. plannina. build and maintenance.

Geo-spatial IT consultants: Realworld’s intellectual assets

Founded in 1994, Realworld has been at the forefront of ICT technology for many
years. Spatial systems, service oriented technology and Internet are the technologies
on which the Realworld knowledge is based. The Realworld consultants bringing this
knowledge into your organizations are the core assets of Realworld worldwide.
Realworld Systems specializes in the implementation and maintenance of IT systems
for spatial information management (GIS) and integration with systems for resource
planning (ERP), monitoring (Scada), logistics and operational support. Realworld
provides network asset design and management solutions based on industry leading
platforms.

Your problem addressed

The pressure to achieve workflow efficiencies is continuously increasing. Practices
based around isolated IT islands of knowledge are not sustainable in today’s
networked world. The times where the processes of design, build and maintenance of
assets are seen as independent tasks are over.

Building the right integrated business solutions to reach the goals set, may seem
easier said than done. Realworld Systems addresses operational and business issues
from a practical perspective: what kind of system will provide a complete, cost-
effective solution relevant to the real world the customer operates in? Realworld
Systems looks for rapid ROI while ensuring that ongoing costs of system support and
development are as low as possible.

Solutions open to the future

The solutions that Realworld offers are based on extensive knowledge of industry
standard products, like Oracle, Oracle Spatial, Smallworld, ESRI and common
programming and integration standards. By adhering to open standards and open
systems the solutions that Realworld offers are fit for usage and growth into the
future.
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The Business Case of Spatial Information

Investments in spatially enabled systems offer rapid payback by reducing costs and
potentially increasing revenues. At its most basic the proposition is:

e improvement of information quality through spatial presentation and analysis;

e insight in the location of your assets, customers and employees;

¢ integration of the field force into your automated asset management procedures;

e increased productivity per day per field operator;

e provision of information electronically to service teams, customers and external
partners;

* automation of workflow by locating staff and requests;

e streamlining the process flow to focus on delivery to the customer;

e improvement of access to operational and business information to support decision
making.

Extending your business systems with spatial information will offer your staff tools to
optimize their work processes.

Integrating spatial information into your ERP, WFM, Field Force, Design and

Maintenance systems opens up a wide menu of possibilities.
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