
Training Services 
Realworld Systems provide a wide range of training courses in GE 

Smallworld and in-house software products. Courses can consist of  

standard modules or tailored modules to fulfill specific customer  

requirements. 

 

We aim to make our courses both interesting and relevant in order to     

provide you with the confidence and skills to use the products to their full 

potential. Realworld Systems are also able to provide an independent view-

point on software and the ability to identify & fulfill other requirements such 

as consultancy or software development. 

 

Below are examples of courses, other course details available on request. 

Smallworld Courses 

Network Inventory Products Suite 
 
PNI  

Physical Network Inventory overview, 
user and upgrade courses 
 
LNI 
Logical Network Inventory product user 
& configuration courses 
 
NIG 
Network Inventory Gateway physical 
browser course 
 
 

Further GE Modules 
Including; Design Manager, Magik, 
System administration, Data modeling, 
Configuration & XML, Application devel-
opment 
 
SIAS 
User & developer courses for the 
Smallworld Internet Application Server 

Realworld Courses 

Flexible training courses and modules 
available to cover any combination 
from the Realworld Systems product 

portfolio. 
 
TCM  
Telecoms Capacity Management incor-
porating Internal, External & Fixed 
product modules 
 
LightPath 
User & Admin courses 
 
LPM  
Line Plant Management User & Admin 

courses incorporating Lightpath. 
 
WNI  
Wireless Network Inventory user 
courses 
 
Ad-Hoc and 1-1 Courses  
Designed to exactly match your     
business requirements 

 

• Smallworld product 

courses 
 

• Realworld Systems   
product courses 
 

• Flexible modular courses 
 

• Highly experienced       
instructors 
 

• Fully resourced Cam-
bridge training centre 

 
• Hosting at customer sites 
 

• Full support & training        
materials provided 

 
• Training on demo or   

customer databases 
 
 

Costs 

Costs are calculated on an individual basis based upon the specific require-
ments of each client. Standard course costs are as indicated below. 

* price indicated is on per person basis 

 

Course Attendees Cost (GBP) 

One-to-one/Ad-Hoc Training * 1-2 750/day 

Onsite Training course 3 min 1,500/day 

Additional student * 8 max 120/day 

Training at Realworld * 3-8 400/day 

Training preparation - 750/day 



Smallworld Courses 

 
PNI Overview 
Introduction to telecoms industry and 

GE Smallworld telecoms products. 
Aimed at users before attending in 
depth courses or for a managers   
overview. 
Duration 3 Days 
 
PNI User 
Elective modules designed for all PNI 
system users including; Cable routing, 
Fibre Optics, RF, Rack Mounted Equip-
ment, Copper & Line of count 
All modules duration 6 Days 

 
NIG Physical Browser 
Covering all aspects of the read-only 
internet access portal into PNI data, 
including printing, querying & reporting 
Duration 1 Day 
 
LNI User 
Designed for any user of the LNI   
product to create a logical model of a 
number of telecom technology        

architectures & route circuits across 
them 
Duration 4 Days 
 
LNI Configuration 
Advanced LNI system administration 
course for configurers of the system 
Duration 3 Days 
 
System Administration 
Advanced course for users responsible 
for performing Smallworld system   

administration tasks 
Duration 3 Days 
 
SIAS Developer 
Comblned service & client course for 
software developers who will add new 
services and user interface features. 
Duration 4 Days 
 

Realworld Courses 

 
All Realworld product courses are    
designed for users who are competent 

with Smallworld PNI 
 
TCM 
Complete Telecoms Capacity manage-
ment product modules including 
thresholding & reporting functionality, 
configuration and equipment specifica-
tions 
Covering; 
ICM - Floor & Rack space management, 
inventory objects, power. 
ECM - Duct & Conduit space          

management. 
FCM - Cable, sheath, hub & port usage 
Duration 2 Days 
 
LightPath 
Designed for users and configurers 
alike covering all aspects of the Light-
path product for inventory and capacity 
management of rings, circuits & ser-
vices over physical routes, including 
entering data, tracing, using the route 

finder & looking into optical splice en-
closures 
Duration 1 Day 
 
LPM  
Bundled with and incorporating Light-
path the LPM user & admin courses 
cover LPM’s order handling, change 
service & move/terminate circuit     
wizards, as well as reporting and    
configuration 
Duration 2 Days 

 
WNI  
Aimed at users and configurers       
focusing on using WNI to model and 
manage wireless transmition equip-
ment, physical space & capacity 
thresholds. Bundled with ICM 
Duration 1-2 Day 
 

 
All Prices include training course materials, refreshments and lunch if delivered 
at Realworld training facility in Cambridge. 
Courses delivered at customer sites may require additional preparation costs. 
Full payment for training courses must be made in advance. 
Courses delivered at customer sites will incur additional expenses. Realworld 

can provide an all-inclusive price on request. 

REALWORLD SYSTEMS 
United Kingdom, USA & Australia 

 
telephone +44 (0) 1223 532670 

 info@realworld-systems.com 
www.realworld-systems.com 

 

Course Overviews, Durations & Details 

• Modules for end users, 
system administrators, 
developers & system con-

figurers 
 
• In depth knowledge & 
experience of Telecoms 
and GIS industries 

 
• Hands on slide & exercise 
led training bias 

 
• “On the job” training; 
how systems can fit into 
your business processes 

 

• Authorized GE partner 
 

• Other GIS & sytem train-
ing available 

 
 
 

For further course information & module details, requirement          
enquiries or quote preparation please contact; 
Ben Morgan 
Training Manager 
Email ben.morgan@realworld-systems.com 
Phone +44 1223 532670 

DDi +44 7808 721409 


